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Hevanet PC Service sheet

Service DSL/DIAL POP Non-mem

BASIC CLEANUP

O Remove old virus program

O Install and update new free Virus program

O Install and update adware and spyware programs
O Update Windows software through Windows update $39.99 $49.99 $59.99
O Defrag

O Scan for and remove viruses

O Scan for and remove adware and spyware

BACK-UP/TRANSFER FILES

O Copy all files in document folders to back-up DVD
O Copy all files in pictures folder to back-up DVD

O Copy all e-mail folder to back-up DVD $29.99 $39.99 $49.99
O Move documents/pictures/email to new pc
NOTE: Includes 2 DVDs.. $3 for each additional

INSTALL HARDWARE

O Network Card, Hard Drive, Video Card, RAM.
NOTE: Price noted per hardware. Assumes member provide $19.99 $39.99 $49.99
hardware. Hevanet can provide it at 20% over cost

INSTALL SOFTWARE
O Windows, Microsoft office etc. $19.99 $29.99 $39.99
NOTE: Price noted per software. Assumes member provides software.
Hevanet can provide it at 20% over cost.

OTHER STUFF
O Internet Connection setup $0.00 $49.99 $49.99
O Configure DSL Modem $0.00 $49.99 $49.99

O Add amount for Extra CD/ DVDs here

O Add amount for Hardware or Software purchases here

Total Amount due

Special Instructions

Hevanet makes no warranties of any kind for the service it is providing. Hevanet is not responsible for any damage you or your
computer may suffer. This includes any damage caused by Hevanet's own negligence or your errors or omissions. It is your
responsibility to transport the computer to and from the Hevanet office. It usually takes 24 hours to clean up the computer.

Name Signature & Date E-mail Address Phone Number PC password




